Racquets Ssummit 2026

Daily Agenda for CDT/PBI Team

Sunday, May 17

10am-4pm
® 4-6pm
® 7pm

Check-In
Company Update
Welcome Dinner on Matisse Patio

Monday, May 18

@ 6:30-8:30am
® 8am

® 8:30am

©® 8:45-9:30am

® 9:45-10:30am
® 10:40-11:25am
® 11:40am-12:25pm

©® 12:30-2pm
® 2-2:40pm
® 3-3:40pm

©® 4-4:40pm

® 4:45-5:15pm
5:15pm
6:30pm

Breakfast

Professional Head Shots

Summit Kick Off

Empowering Leadership

for a High Performing Culture
Game Day Every Day

Guest Experience at the Forefront
Lessons Learned from

Leading Teams

Lunch & Free Time

Working Session: Leadership
Creating Authentic &

Relatable Content

Padel: The Final Solution
Director Break Out Groups

Break for the Day

Off Property Dinner and Top Golf

Leadership Team
Allistair McCaw

Amanda Frasier
Alexis Moniello

Bruce Glasco, Robbie
Kearney & Scott McCulloch

Allistair McCaw
Conor Casey

Marcos del Pilar

Tuesday, May 19

@ 6:30-8:30am
® 8am

@ 8:30am

©® 8:45-9:30am
® 9:45-10:30am

® 10:40-11:20am

® 11:30am-12:10pm

Breakfast

Professional Head Shots
Summit Kick Off-Recap Day 1
How High Can You Bounce
Mentorship Matters: People,
Practice and Performance

Setting the Industry Standard in
Developing & Growing our People

Lessons Learned from a Career

Leadership Team
Roger Crawford
Sarah McQuade
and Linda Low

Joey Hanf and
Ryan Johnson

Kim Bastable and

Meeting Rooms and Locations

in Racquet Sports Ajay Pant
® 12:10-12:30pm Scott’s Serve: Centering our Focus Scott McCulloch
and Defining our Future
® 12:30-2pm Lunch & Free Time  commmmmmeeem
® 2-2:40pm Working Session: Mentorship Sarah McQuade
and Linda Low
® 3-3:40pm Working Session: Mindset Roger Crawford
® 4-4:40pm Connection is the New Currency Robyn Duda
® 4:45-5:15pm Director Break Out Groups e
6:45pm Shuttleto CEGolf Club e
7-9pm Dinner at Golf Club Pavilion =~ e
Wednesday, May 20
© 8:30-8:40am Leadership Recap of Day 2 ~  ====-==-mmmmmeoeee-
©® 8:40-9:15am The Impact of Travel Katie Steck+Panel

® 9:20-9:55am

Innovation & Growth in Operations

Stewart Crerar+Panel

Break

(3) 30-Min. Roundtable Discussions
Next Steps and Actions

Lunch

©® 10-10:15am

©® 10:15-11:45am
©® 11:45am-12pm
® 12pm

©® Debussy Ballroom ® Champs Elysees
® Nice

@ Matisse Patio

©® Debussy Ballroom Lobby
© Debussy Ballroom & Outdoor Patio

ONE EXPERIENCE




